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@7 * Absurdity and Suicide’ % 61 fegfey Reiem 5fR<ice Mgeas

S fAwetel FAce I 0 ¢
A world that can be explained by reasoning, however faulty,
is a familiar world. But in a universe that is suddenly
deprived of illusions and of light, man feels a stranger. His is
an irremediable exile, because he is deprived of memories of
a lost homeland much as he lacks the hope of a promised land
to come. This divorce between man and his life, the actor and

his setting, truly constitutes the feeling of Absurdity.**
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RO Brare S0 | T (YA 0T+ & A0 (B2 ‘(AR
fomifa =17 AT’ -@ (doue) FITTes @, IPTE 5% T S
R 0o SR R 1 F0ere @3 {0y Mead 6T o<
TS g G5! e yizefie Rl @ viEef Sy o qoates ©oF
fdre Rt i’ oRew (358R) | 2 gigefr Sl ey TaRoR
TR SEI N GF5T SBCeR M4 [ O A=l Teer sorrest
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e, et IfRge, SIISs &F AN | AT (BETH 0T : S
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S5 | SCAHCH SHRAAIEH 7°i0F J0e10=e, ‘Absurd is that which
is devoid of purpose...Cut of from his religious, metaphysical, and
transcendental roots, man is lost; all his action become senseless,

absurd, useless.”®

&I, Sge, S, AR 8 FYF THF ST ALATS!, %! A
tAfeFoR WK TSt ool YT MFoTE &% F41 A7 | f[Fg 93
FCTFCAS ICF SIRPTE AT o AL JeeT Togroiy ifece |

SO ALY ZAPGHOE ST @ 559



SPRPTC FHTFRAT N FE, ST 79 qL2Te!, JEarTe! oNa
*FTSICIILCE GRAT RF ALFOIF efowfiore T 987 | G FIRC,
S 78 B ¢ SA@TET ST, WBET ¢ eIy S e G
LTS A MO SIS SAZIS 20T | s «e
FCET T AT SO AFGT AT NG (ST OO AL WRAS
FABTERTAR A ARG ABTHRC APy ow e 17
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FIo® A1 IR, 91 T2 ©7e Al Il 7iRaliRy FoF-2rSia
R TR SRS CE GACO THY, (AR VI QAL NGO
B SPTRT LRI TINICCIEd [RFta (140 QFN@ THFIG ROTE
AT @ WA CNR-FOF AG@S °

;O3 ETFY Z G 71T | BT @oAfer o= « This does not
mean that the Theatre of the Absurd is essentially French. It is broadly
based on encient strand of Western tradition and has its exponents in
Britain, Spain, Italy, Germany, Switzerland, Eastern Europe and the

United States as well as in France.**
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Job Stress Among The Newspaper
Reporters In Bangladesh

Kazi Nazmul Huda

Abstract

Though job stress is inevitable in every job, news
reporters (NRs) of Bangladesh are encountering with
different types of stressor in their profession. The study
was designed to understand the impact of different
stressor on job stress (JS) and portrays the relationship
between the job stress and its stressors. The study is based
on quantitative data collected through personal interview
of 50 NRs of different newspapers of Bangladesh. The
study revealed” Family Pressure” and” Inadequate
Compensation” as the most significant stressors. The
author has recommended immediate implementation of
Wage Board and need based Employee Assistance
Program to make this noble profession free from stress.
This study will aid to confer, discuss, and endeavor to
develop stress management policies in this sector.

Keywords: Job stress, Stressors, Stress management,
Journalism, News reporter

1.0 Introduction & Significance of the Study

Job is an important part of our life and stress related to job is
inevitable (Huda & Kalam, 2015:79). There is an unyielding
relation between job stress and job performance (Bradley &
Sutherland, 1994:4). In a high performing corporate culture, job
stress has become an obvious factor for both employers and
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employees and must be attained with due diligence. Job stress
situation causes different kinds of physiological, psychological,
and behavioral symptoms and Tarkovsky (2007) termed the
stressors as “the silent killer” if not managed properly. It is the
responsibility of the organizations to deal with the job stress
situation and should take honest endeavor to minimize the impact
of stressors to keep their employees productive (Huda & Kalam,
2015:79). However, professionals should be well-informed about
the causes of job stress (stressors) to tackle the stressful situation
of life. Stress occurs when people find inconsistency between their
professions; different stress factors of work life create pressures
and anxiety (Maslach, 2003:189). Prolonged stress may cause an
extraordinary burnout situation at work life and may lead to some
negative consequences resulting in negative self-image and
different symptoms of stress (Caputo, 1991: 5).

The press serves the role of delivering new information quickly,
accurately, and consistently (Sang-young & Cho, 2014:11). By the
revolutionary initiative of the father of Bangladeshi Nation
Bangabandhu Sheikh Mujibur Rahman, print media of Bangladesh
has grown rapidly and is currently playing a significant role to
uphold the norms of democracy, maintain good governance and
resourceful education, sports and entertainment. Since 1992, the
industry witnessed a significant qualitative and quantitative
change. According to the Department of Films and Publication
(2017), there are 1248 enlisted news papers operating all over
Bangladesh. News is a common product of the majority of news
papers and due to more competition in the market (Azad &
Hussain, 2016:56) stress is fairly visible among news reporters.

Newspaper is the most effective media in unleashing peoples’
voice to the world and the news reporters are fighting day and night
with their pen. But according to many researcher like Alterman
(2006:10) and many others news reporting is a catastrophic
occupation and has become one of the most stressful careers that
has to deal with deadlines, busy work environments, tight
schedules, extensive travelling, fulfilling the demands of the
editors, and the fear of being killed and laid off (Shmoop, 2014).
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The profession is rated as the top ten stressful jobs amongst all the
professions in the world and facing a shrinking job market
(Shapley, 2013). A large number of news reporters in Bangladesh
had complained that they could not even report fair news by the
threats and pressure of employers and affected parties (Azad &
Hussain, 2016:56). News reporters are often subject to dangerous
and life threatening situations and encounter considerable amount
of psychological pressure besides other stresses i.e. work overload,
and job insecurity.

When job stress takes a massive shape, it affects the performance
of the organization, turns down the quality of individual
productivity, deteriorates physical condition, weakens social
relations, and ruins family life. Stress at work is inevitable in
today’s high performing and competitive corporate culture.
However, active interventions may minimize the level of stress to
bring a balance between work and life (Baker, 1985: 367). It is
the responsibility of the employers and employees to identify the
causes of job stress and should measure its impact on performance
to maintain a healthy and productive work life and to avoid the
negative consequences. Existing studies have hardly succeeded in
finding out the authentic elucidation of stress, and rarely provided
ideas to mitigate stress at work (Teasdale, 2006:251). This paper
intends to minimize the gap.

The study embarks to address the specific causes of stress
(stressors) of news reporters (NRs) of Bangladeshi news papers
and endeavors to reveal their opinions about the stressors of their
profession.

2.0 Objectives of the Study

2.1. To examine the impact of different stressors on overall job
stress situation of the NRs.

2.2. To explore the relationship between overall job stress situation
with different stressors.

3.0 Literature Review
Job stress could be a chronic life-threatening syndrome raised from
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work conditions that may negatively influence employees’
productivity and personal well-being. According to The World
Health Organization, (1948:100) stress is the state of
comprehensive physical, mental, and social illness in a person.
Though, no Profession is stress free; and has some degree of strain,
and anxiety that could result in productivity and satisfaction at
work or may lead negative results like mental and physical illness
if the stress is excessive (Teasdale, 2006:251). Job stress is
considered as the foremost cause of a wide range of health
problems (Kivimaki et al., 2006:431), and it is strongly linked to
staff turnover, absenteeism, poor motivation and productivity
(Noblet & Lamontagne, 2006:346). Increasing level of job stress
can damage the reputation and financial state through serious legal
allegation, compensation claims, disciplinary issues, and
workplace violence (Babcock, 2009). According to Canadian
underwriter (2004), factors that causes job stress, include conflict
and friction among the colleagues. Friedman et al., (2000:32)
coined bulling, insecurity as stressors. Lack of freedom at work
mostly in free decision making can be an impactful stressor and
some personal issues i.e. family pressure, financial constrains
abuse etc (University of Cambridge 2014). Stress at work could be
generated out of fear of uncertainty, unrealistic deadlines and
interpersonal conflict (Babcock, 2009). Job stress frequently
occurred by long working hours may cause cardiovascular attack
(Uehata, 1991:147). It also impedes family life and creates
psychological distress (Major et al., 2002:427). In most of the
times, bullying and organizational incivility are one of the most
upsetting issues for the employees (Gholipour, et al., 2011:234),
that might be caused by allegation, rudeness, frightening,
malevolence, insult which directs to aggravation, threat, disrespect,
and deterioration of self-confidence (Lee, 2000:593). However, the
more common psychological job stressors are anxiety, and
depression that negatively impacts work environment (Teasdale,
2006:251). As stated in the U.S Department of Health, job stress is
harmful physical and emotional responses when the job description
of a job does not match the capabilities, resources, or needs of the
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employees. The fight to stabilize the work and family life is purely
one of the many stressors that an employee faces at work (Tyler,
2006). In many cases job stress is created by the pressure of
unethical conduct (Glicken, 2013). To combat the stress, the
managers must audit and acknowledge the presence of stress at
workplace and should undertake stress management interventions
to reduce the levels of stress of their employees. (Sidle, 2008:111).
According to Jones et al, (2003), it is found that stress management
interventions improve physical and mental health; reduce costs of
the employers; facilitate the reintegration of affected employees
into workplace and it is an integral component of health promotion
program of an organization (Kobayashi, 1997:66). There are three
broad categories of stress management interventions exposed by
Ivanevich et al., (1990:252) i.e. reducing the current stressors,
identifying the employees under stress and aiding the employees to
adjust with the situation that causing stress. DeFrank and Cooper,
(1987:4) recommended, stress management as individual
interventions like relaxation and autonomy at work. Stress
management techniques could be divided into two types:
environmental management (Murphy, 1999:149) which is an
endeavor to organize work environments to reduce the causes of
stress; and the approach that aids the employees to deal efficiently
with various types of stressful condition (Hardy & Barkham,
1999:247). Physical and mental health is a potential source of work
related injury or disease and both the employer and employee have
the lawful right, responsibility and accountability to help each
other to identify, acknowledge and mitigate stress and stressors to
ensure sustainable productivity and workplace harmony.

Many research results has shown that news reporters develop
different types of psychological problems out of depression and
stress disorder (Pyevich et al., 2003:325).

An empirical study by Bernard et al., (1994: 417) provides evidence
that, increased work load and long working hours causes different
physical symptoms of job stress. Another research results signify
that the young and entry level news reporters suffers from burnout
which is an extreme result of job stress (Reinardy, 2011:33).
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McQuarrie, (1999:20) have coined that; job dissatisfaction is a
major cause of job stress that may lead to frequent absenteeism at
work and high rate of employee turnover. According to South Asian
Journal (2012), news reporting is one of the hazardous professions
in Bangladesh and NRs are subject to physical, mental and legal
abuse. Current literature shows clear evidence of negative impacts
of stress in work life and news reporters are under job stress.
However, most of the research works are qualitative in nature and
lack of empirical research keeps a gap in this research area.

Table# 1: Important Stressors of Job stress Stressors

Stressors
(Independent Variables) Code Source
1 Unclear Work Objective Objective Semmer, (2007) and Bacharach et al., (1990: 199).
2 Excessive Time Pressure | Time Pressure | Semmer, (2007), McQuarrie, (1999:20), and Bacharach et al.,
(1990).
3 Unachievable Deadline Deadline Turnage & Spielberger, (1991:165). University of Cambridge
(2014),
4 Long Working Hour Work Hour Sethi et al., (2004:99), Uehata, (1991:147) and University of
Cambridge (2014),
5 Work Overload Overload Sethi et al., (2004:99), Semmer, (2007). University of Cambridge
(2014), McQuarrie, (1999:20) and Bacharach et al., (1990: 199).
6 Work very fast Fast Sethi et al., (2004:99), Major et al., (2002:427).
7 Lack of Freedom at work | Freedom University of Cambridge (2014) and Canadian underwriter (2004),
8 Inadequate Support Support Semmer (2007), Reinardy (2009:126), Bacharach et al., (1990:
199).
9 Workplace Harassment Harassment Semmer, (2007).
10 | Friction  among  the | Friction University of Cambridge (2014), (Friedman, et al., 2000:32).
colleagues
11 | Pressure to do un ethical | Ethics Ulrich et al., (2007:1708), Glicken, (2013)
work
12 | Insufficient Compensation | Canadian underwriter (2004), McQuarrie, (1999:20), Reinardy,
Compensation package (2009:126), Bacharach et al., (1990: 199).
13 | Unmanageable Family | Family Major, et al., (2002:427), Canadian underwriter (2004), Bacharach
life etal., (1990: 199).
14 | Risk of life Life threat (Zakaria & Azad, 2009)
15 | Lack of Job Security Job security Semmer, (2007), University of Cambridge (2014), Reinardy,
(2006:397), Bacharach et al., (1990: 199).

Source: Literature Review

4.0 Research Methodology

The methodology of this study has been designed in accordance
to the objectives of the research. The study is descriptive in nature
that followed inductive research approach and a survey based
research strategy. The methodological choice of the research is
both qualitative and quantitative. The survey intervenes to collect
required information and data through structured questionnaire.
An extensive literature review was conducted to identify the most
common variables (Stressors) (Table 1) and the questionnaire was
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developed based on those identified variables. Total 50 news
reporters of different daily news papers were interviewed randomly
with a view to making the study informative and representative
and a close ended questionnaire survey was conducted. The
questionnaire contains 15 questions and a 5-point likert rating scale
(5 strongly agree ...1 strongly disagree) was used to obtain the
opinion of the respondents about important determinants of job
stress. The respondents were mostly fulltime news reporters who
are permanently employed in this sector for last five years. SPSS
20 is used for data analysis and the survey was carried out during
1t October to 8" November of 2017.

Influential stressors of overall job stress have been identified by
considering the Standardized Coefficients of each variable (Table
2). The results of coefficients analysis will discover the relationship
between dependent and independent variables (Table 2). Higher
value is considered as highly influential stressors and vice versa.
The respondents were asked about their feelings of job stress in
terms of the variables i.e. are they clear about their job objectives?
Do they feel time pressure? Are they overloaded with
responsibilities? Is there a friction among the peers? About their
feelings of job security, Are they under life threat? Do they feel
any difficulties in managing family life? etc. Apart from the
structured questionnaire survey, an in-depth discussion was
arranged with the senior NRs and Leaders of Press Club with the
aim to discover the clues for remedial measure to combat stress.
Their ideas are projected in recommendation part.

The conceptual model of the Job stress (JS) is given below

Overall job stress (JS) = A + B Objective + B, Time Pressure +
B3 Deadline + B4 Work Hour + Bs Overload + Bg Fast + B
Freedom + Bg Support + Bg Harassment + B Friction + By,
Ethics + By Compensation + B3 Family + B 4 life threat + B 5
Job security

5.0 Scope and Limitation of the Study
The author has tried his best to cover up many issues regarding the
job stress of the news reporters of Bangladesh. However, the study
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has some limitations too. Major limitation of the study is the scope
of the research, as the area does not cover all the news paper of
Bangladesh due to time and budget constrain of the researcher. The
sample size was limited to 50 as the research was supposed to be
completed in a limited period. The demographic data of the
respondents, i.e. age, gender, and others are not considered in the
study. The researcher was bias to theories of stress management
only to develop the model of the research and interpretation &
analysis of the data were organized in accordance to that. The
possibility of respondents’ responses being biased cannot be ruled
out too.

6.0 Findings and Discussion

6.1. Results of Regression analysis

The results on the regression test revealed that R-value which
shows overall fit of the model is 0.872. This is an indication of
significantly satisfactory fit of the model (as suggested by Hair et.
al., (2016:414). In addition, the overall model is significant with F
=7.17 at p = 0.00. Thus, it can be argued that the proposed
regression model is strong enough to explain the items that affect
job related stress.

Proposed model based on results
Overall job stress (JS) =-1.526 + .289 Objective + .236 Time Pressure +.409 Deadline
(2.811; 0.008)  (-3.836; 0.044)  (3.171;0.003)

+.166 Work Hour + .102 Overload + 325 Fast - .219 Freedom + .061 Support
(1.184;0.024)  (-3.659; 0.014) (2.027;0.051) (-1.523; 0.013) (4.408; 0.008)
+.116 Harassment + .238 Friction + .140 Ethics + .504 Compensation + .642 Family
(-2.829; 0.004) (1.757; 0.048) (1.777;0.003) (3.399; 0.005) (5.233; 0.000)
+ .444 life threat -.159 Job security
(-2.661; 0.012) (-1.121; 0.041)
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6.2. Results and discussion of Coefficients analysis
Table 2: Coefficients

Model Standardized Coefficients |t Sig.
Beta

(Constant) -1.845 (074
Objective .298 2.811 008
Time Pressure [236 -3.836 044
Deadline .409 3.171 003
'Work Hour .166 1.184 |.024
Overload .102 -3.659 (014
Fast .325 2.027 ].051
Freedom -.219 -1.523 013
Support .061 4.408 .008
Harassment 116 -2.829 004
Friction 238 1.757 1048
[Ethics .140 1.177 1003
Compensation |.504 3.399 1005
Family .642 5.233 1000
ILife threat .444 -2.661 012
Job security -.159 -1.121 041

Source: Author’s own calculation (SPSS 20)

According to the results of coefficients analysis, the relationship
between dependent variable (job stress) and the independent
variables (stressors) are revealed. Total 02 independent variables
out of 15 are found with negative relationship with the dependent
variable.

According to the analysis variable “Family Pressure” shows
positive relations with the highest coefficient value .642. It means
the variable is having 64.2% influences on JS. However, the level
of significance of the data is also found highly significant (.000).
This situation may be caused by the stressors “Insufficient
Compensation Package”. As the coefficient value of this stressor is
the second highest, .504. According to the result, these two
stressors seem parallel to each other and at the time of discussion,
most of the NRs have opined that their family life is unmanageable
due to insufficient pay. They cannot give sufficient time to their
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family members as most of them are engaged in secondary
profession besides news reporting. The truth of this outcome is
evident as the data of the Department of Films and Publication
(2017), shows that, only 91 out of 1248 newspaper have
implemented the latest wage board set by Government.

From the results, it is also made clear that “life threat” also acts as
a significant stressor and shows the third largest coefficient value
(.444) with acceptable level of significance (.012). Most of the NRs
under the anxiety of “life threat” when they are reporting crime,
corruptions and other social malpractices. Zakaria & Azad, (2009);
Huda & Azad (2015:79) and many other news report supports the
result. The variable “Unachievable Deadline” is found as the fourth
most influential and significant variable as the relationship with JS
is positive with highly significant value (.409). This may happen
as the NRs of daily news paper are always kept under pressure to
finish their assignment within short period of time. “Fast work”
with an influential value of .325 is found as an important stressor
to the NRs. This outcome is also corresponding with the previous
result, as the NRs face unachievable deadline; they are forced to
finish the assignments by working fast. Unclear objective is found
as an influential stressor after fast work. Its coefficient value is
.298 with a very acceptable level of significance (.008). The
outcome is little ambiguous as most of the NRs opined that, they
are assigned with very specific objective and scope. Their role and
responsibilities are according to the category of news items.
Coefticient value of “friction” is .238. While conversing with the
NRs they avowed that they have friction among them as they are
divided by many political values. It is pretty obvious that
“Excessive Time Pressure” is an influential stressor (.236) as the
NRs accomplish their assignments by working fast within an
unfeasible deadline. Long Working Hour is comparatively less
influential stressor with the coefficient value .166 and .024 level of
significance. The result is also corresponding to the value of
previous stressor “Excessive Time Pressure”. NRs mostly work
outdoor during day time to collect news and prepare the report at
the evening time till the news is sent for print. Pressure for
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unethical conducts is also a less influential stressor of JS with the
coefficient value .140 and .003 level of significance. Though the
job of news reporting is subjected to life threat according to the
opinion of many NRs, employers do not put pressure for unethical
reporting or to censor the truth. According to research output,
harassment at work is among the less influential stressor of JS with
the coefficient value .116 and .004 level of significance. According
to the NRs, there is no harassment by the employers but in most
cases they are harassed by a few political fanatics and some
imprudent members of law enforcing agencies. Although the NRs
feel time pressure and work under taut deadline, their work load is
fairly justified. The outcome of this study is counteracting with the
result of the study. The stressor “Inadequate Support” is at the
bottom of the list with the lowest and insignificant coefficient value
.061. Most of the NRs stated that their supervisor provide adequate
support to finish their assignment.

According to the result, two stressor are showing inverse
relationship with JS. It is quite predictable relationship between
this two independent variable with dependent variable JS as
freedom (-.219) at work decreases stress will definitely increase
and also same at the case of job security (-.159) variable.
According to the discussion with the senior reporters it was marked
that, they enjoy freedom at work, but their job is not secured by
employee retention program and financial incentive plan.

7.0 Policy Prescription

In this study it is revealed that Job stress of the NRs are mostly
determined by stressors like, family pressure, inadequate
compensation, life threat, and job security. To encounter this
situation comprehensive approach could be taken by the
government agencies and top management of the newspaper
companies in design effective actions in managing job stress of the
NRs. Following are some specific guidelines in this regard.

7.1. Tailored stress management programs: Newspaper
companies must take some customized stress management
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initiatives like stress reporting & auditing, job redesign, grievances
management program, counseling, meditation and psychotherapy
to bring ability in this noble profession and support the NRs to
cope with the stressors. This type of interventions were also coined
by Sidle, (2008:111) his research paper. At the beginning of the
stress management project, awareness program on stress
management could be organized to aid the management and the
NRs to take control over their work and life stressors. Stress
stabilizing program should be initiated to sustain the process
continuity of the stress management project through periodic stress
audit and feedback. Huda et al., (2016:51) also suggested the same
in their research article.

7.2. Employee Assistance Program: EAP is kind of an employer
led initiative to provide a little help to the stressful employees in
managing their personal lives. This may encourages a supportive
culture among the NRs through promoting team work in their
profession. NRs could be empowered with greater flexibility in
decision-making and due assistance to attain their objective
without stress. Effective teamwork will allow the NRs to share
responsibilities, to respects the priorities of the colleagues and
develop a caring and supportive environment to accomplish
stressful assignments. Huda & Kalam, (2015:79) and Bradley &
Sutherland, (1994: 9) had suggested to conduct training on
teambuilding and relaxation in this regard. Relaxation program like
outdoor family events may help the NRs in combating stress. Other
EAP program like recreations facility at workplace, family events,
friendly work environment, recognition, and reward for their
wellness may be included to promote a stress free culture at
workplace. To bring a balance in work and life Teasdale,
(2006:251) suggested introducing employee concierge service to
help busy employees to make their family life easy. This service
may include household services, and onsite medical care, utility
bill payment, repair services, banking services, legal advice
services etc to reduce off-the-job concerns, increase on-the-job
focus, and company loyalty, to balance work and personal lives
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and enjoy hassle free and peaceful life. Some of the government
organization Bangladesh like military services, organizations under
petroleum corporations, port authorities are provided with these
types of services. Press Club, the association of the journalists in
Bangladesh may take some measures to help the NRs by taking
programs like counseling, advocacy program, policy formulation
to reduce stress and mainly a unified service rules for the
journalists to promote better human resource management
practices in this profession (Huda & Kalam, 2015:79).

7.3. Social Security Program: Government should undertake
protection programs for the NRs by providing security by law
enforcing agencies. The NRs killed in the line of duty should be
provided with justice and their family members should be taken
under governmental rehabilitation program. Most of the NRs are
strongly prioritizing the implementation of wage board by the
Government as an effective intervention of stress management.
Implementation of eighth wage board by employer will make 75%
increases in the salaries of the NRs.

8. Conclusions

NRs are playing a pivotal role in promoting democracy, human
rights, good governance, and other social issues. So, their stress in
the professional life should be assessed with due diligence.
Employers in this sector must be aware about the vulnerability of
excessive stress and how it affects human immune system, inner
potentials, and productively leading to loss in business. This study
finds the presence of job stress among the Bangladeshi news
reporters with a significant value. However, the job stresses of NRs
are largely dependent on insufficient compensation and benefit and
life threat. Harassment and less support do not come as an
important stressor in this profession but they usually are harassed
by external bodies. However, the NRs should be provided with
EAPs to combat job stressors. It is very apparent that news
reporting has become a very critical profession. In search for news
stories, they need to see, write, and witness many unpleasant
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incidents that could be stressful and may end with life threatening
consequence of their life. A well thought-through, proactive
approach of job stress management could be organized by the
government agencies, press unions, and other stakeholders to
decide and design a helpful mechanism to combat stress and to
make this challenging profession stress free, productive, and
enjoyable.

The concept of job stress and its major stressors are the significant
and demanding issues of research in Human Resource Management
and Development. Further research with larger scope, time and
budget may contribute to determine the outcomes of stress of NRs,
its impact on their individual job performance, organizational
productivity and profitability.

Writer : Kazi Nazmul Huda, Associate Professor, Department of Business
Administration, Southern University Bangladesh,
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Community Radio
An Important Tool to Establish Digital Bangladesh
Md. Abu Sayem

Executive Summary

Community radio is a kind of local broadcasting
arrangement which gets set up and operated by a fixed
community for its well-being. Community radio was
first introduced in Bolivia in 1948 and Nepal is the first
country in South Asia to set up local broadcasting
system in 1997. In Bangladesh, Community Radio, in
particular can play not only supportive roles in
achieving the targets of the Sustainable Development
Goals (SDGs), but also can contribute to create new
opportunities of development. The objectives of the
study are to know the present scenario of Community
Radio in Bangladesh, understand the status and practices
of Community Radio in other countries and explore the
potentiality of Community Radio for information
dissemination to establish Digital Bangladesh. This is a
fully exploratory research work. All the data that were
used to prepare the manuscript were taken from various
secondary sources. Bangladesh is now on an active way
to proceed to the Community Radio (CR) broadcast.
Ministry of Information approved 32 Community
Radios for installation, broadcast and operation in
Bangladesh. In Mozambique, a Community Radio is
effectively supporting the Ministry of Health. In Brazil,
Community Radio is a key communication and
information dissemination channel within the
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municipalities. In Nepal, “Radio Sagarmatha” a popular
community radio, plays an instrumental role by bringing
issues that affecting lives of women and children.
Community Radio has a potentiality of empowering
backward community, achieving  Sustainable
Development Goals, awareness building about public
services, assisting rural farmer, ensuring citizen charter,
bridging the gap between rural and urban area, non-
payable information, alert against natural disasters etc.
The potentiality of Community Radio contained in this
study could help the policymaker craft strategic plans
to bring the dream of a Digital Bangladesh come true.
So, there should be clear and explicit recognition of
community broadcasting as a distinct sector.

1.0 Introduction

Community radio is a kind of local broadcasting arrangement
which gets set up and operated by a fixed community for its well-
being. A Community Radio (CR) is operated by a group of
communities. These communities may consist of women, children,
tender, aged, physically challenged, farmers or businessman.
Community radio was first introduced in Bolivia in 1948
(BNNRC: 2009). That was set up to protest against poverty and
social injustices. In South Asia, Nepal is the first country to set up
local broadcasting system in 1997 (NEFEJ: 2004).

Bangladesh has experienced the contributions of Bangladesh Betar,
state-run radio to the country’s development initiatives, socio-cultural,
political and economic growth and integration. Over the decades,
radio has been playing a key role. There are, however, limitations in
the operation of mainstream radio to cater for the needs of various
segments of population, particularly community people. In order to
overcome the practical constraints, Community Radio stations were
established in different regions of the world (Reza, 2008).

Community radio, in particular can play not only supportive roles
in achieving the targets of the Sustainable Development Goals
(SDGs) and Seventh Five Year Plan, but also can contribute to
create new opportunities of development. Community Radio has a
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great potentiality to contribute in the development of agriculture,
education, health, women empowerment, environmental issue,
small entrepreneurship, natural disaster management, trade,
marketing etc. of a particular community.

2.0 Objectives of the study
Considering the facts following objectives are considered-
e To know the present scenario of Community Radio in
Bangladesh.

e To understand the status and practices of Community
Radio in other countries.

e To explore the potentiality of Community Radio for
information dissemination to establish Digital Bangladesh.

3.0 Scopes and Limitations
Though the report is focused on the potentiality of Community
Radio in Bangladesh, large scale survey is beyond the scope of this
study. This report is extensively dependent on secondary data
sources. Primary information in investigating the report findings is
difficult for time constraints.

4.0 Methodology of the study

This is fully exploratory research work. All the data that were used
to prepare the manuscript were taken from various secondary
sources. Different books, seminars, journals, published materials of
BNNRC, websites etc. were the sources of data.

5.0 Present Scenario of Community Radio

5.1 Present Scenario of Community Radio in Bangladesh

It is appreciated that opening the arena of right to information for
the rural people of Bangladesh through establishing community
radio stations was declared in the 2008 manifesto of Bangladesh
Awami League- “Initiatives will be taken for community radio
services, besides national radio network™ (Article No. 19.1 of the
Charter for Change).

Bangladesh is now on an active way to proceed to the Community
Radio (CR) broadcast as the Government has approved “The
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Community Radio Installation, Broadcast and Operation Policy-
2017”7 (Bangladesh Gazette, 2018) by cancelling the existing
Community Radio Installation, Operation and Broadcast Policy-
2008 (Bangladesh Gazette, 2008). To ensure free flow of
information and people’s right to information, government enacted
Right to Information Act 2009. Community Radio approval is a
strong step to empower rural people in this regard.

Ministry of Information of People’s Republic of Bangladesh
announced for application on 18 March, 2008. So far under the policy,
Ministry of Information approved 17 Community Radios for
installation, broadcast and operation in Bangladesh and more 15
Community Radios are under pipeline (February, 2018). At present,
government approved 17 initiators like Radio Sagar Giri FM 99.2 for
Sitakunda ( Chattogram), Radio Nalta FM 99.2 for Satkhira, Radio
Mukti FM 99.2 for Bogura, Radio Pollikantha FM 99.2 for Moulivi
Bazer, Borendro Radio FM 99.2 for Naogaon, Radio Mahananda FM
98.8 for Chapai Nawabganj, Radio Padma FM 99.2 for Rajshahi,
Radio Jhenuk FM 99.2 for Jhinaidhah, Radio Bikrampur FM 99.2 for
Munsihiganj, Lokobetar FM 99.2 for Barguna, Radio Chilmari FM
99.2 for Kurigram, Radio Sundarban FM 98.8 for Koyra (Khulna),
Radio Naf FM 99.2 for Teknaf (Cox’s Bazer), Krishi Radio FM 98.8
by Agriculture Information Service (AIS) for Amtoli (Barguna),
Meghna FM 90.0 for Charfession (Bhola), Radio Sagor Dwip FM 99.2
for Hatiya (Noakhali) and Radio Sarabela FM 98.8 for Gaibandha.
The seventeen Community Radios have been broadcasting 144 hours
radio programs and news regularly.

Scenario of Community Radio in Other Countries

5.2.1 Experiences from Africa:

In Mozambique, a community radio network comprised of 72
stations is effectively supporting the Ministry of Health in EPI,
cholera prevention, breastfeeding, hygiene promotion.

5.2.2 Experiences from Latin America:

In Brazil, community radios are supporting the Government and
civil society on key social issues by broadcasting programs and
debates on- local platform for children (municipal competition),
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early childhood development, primary education, child labor,
prevention of sexual exploitation and abuse. It is a key
communication and information dissemination channel within the
municipalities (there are more than 5,000 municipalities).

5.2.3 Experiences from Asia:

In Indonesia, community radios are playing a critical role in
disaster preparedness and improving basic services to women and
children. In Nepal, “Radio Sagarmatha” a popular community
radio, plays an instrumental role by bringing issues that affecting
lives of women and children. In India, “Namma Dhawani and
Voices” are popular community radios promote issues like
education, health and local development etc. A UNICEF supported
child rights based community radio programme on adolescents is
very popular ( De Souza, 2010).

6.0 Potentiality of Community Radio to Establish Digital
Bangladesh

6.1 Empowering backward community:
The main objective of community radio is to serve the backward
community or socially excluded groups
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Figure 1: Program that wants to listen from Community radio
(Source: Alam, 2009).
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In Figure 1, baseline survey from 10 districts of Bangladesh reveals
that programs want to listen from community radio include songs,
drama, jattra, etc. as recreational program, different community
news, health related information, education and literacy program,
family planning, agro-fishery and livestock rearing, disaster
management, women development, youth development, and
sanitation, environment and safe drinking water. More than 90 per
cent of the respondents supported all these programs. It means, all
these programs may be broadcasted from the community radio.
Through taking part in various programs in community radio,
backward people can gather necessary information.

6.2 Utility of Community Radio for Achieving Sustainable
Development Goals and Seventh Five Year Plan:

It is well documented that Community Radio can effectively be
used for achieving the goals of SDGs and Seventh Five Year Plan.
Its broad acceptability to a range of sectoral activities such as
health, rights, education, livelihoods and conflict prevention, and
identifies the need to deepen the capacity of radio broadcasters and
evaluation, so as to begin the process of developing a rigorous
information and communication.

6.3 Awareness building about public services:

CR can create awareness to the common people about government
services like postal, cooperative, electricity, transportation, health
and family planning, education and mass education, fisheries and
animal husbandry, agriculture extension, mass communication,
weather, social service, youth development, women development
etc. Thus, it will play a vital role to remove divide line between
service provider and client (Faroha Suhrawardy, 2009).

6.4 Assist rural farmer:

To assist farmers to increase agricultural production at farm and
home level, receiving knowledge of modern technology at their
own community using their own language can help to remove
hunger and poverty.
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6.5 Ensuring citizen charter:

If people’s participation in programming and management can be
ensured, community radio can be a sustainable platform for people-
to-people communication and problem solving mechanism
included in connecting the citizen charter of the concept note on
digital Bangladesh (Alam, 2009).

6.6 Bridging the gap between rural and urban area:
Community radio reduces gap between rural and urban area to get
information and knowledge. This radio facilitates backward people
to discuss their own problems.

6.7 Non payable information:

CR can provide non payable information services for all type of
people to a particular community based on their own social norms,
values and cultural heritage.

6.8 Alert against natural disasters:

Community Radios have been playing a significant role in
protecting people’s lives and resources by providing updated
information on the natural disasters to the people. During the
cyclone- Mahasen, Comen and Roanur, the local administration
directly shared their instructions through Community Radios to
make the local people cautions. Thus the risks of disasters were
reduced.

It is assumed that the government wants to make Bangladesh fully
digitized by 2021 through application of third generation
information and communication technology. Access to information
and awareness building at grassroots level through Community
based radio is likely to help Bangladesh become a mid-income
country, which is the major goal of Digital Bangladesh as
envisioned by the present government.

7.0 Concluding Remarks

Community Radio is a medium that gives a voice to the voiceless,
serves as mouthpiece of the marginalized and is central to
communication and democratic processes within societies.
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Community Radio’s contribution is pivotal in bringing about
changes in power relations between the community people and the
government. Community Radio is enabling local people to
participate and raise their voices on issues affecting their lives.
Among other issues, community radio can bridge the gap between
local supply and demand sides of public information. The
potentiality of Community Radio contained in this study could help
the policymaker craft strategic plans to bring the dream of a Digital
Bangladesh come true.

8.0 Recommendations
Following recommendations can be made based on the facts
analysis:

e There should be clear and explicit recognition of community
broadcasting as a distinct sector.

e There should be a straightforward and transparent process
for the allocation of spectrum and the licensing of community
broadcasting. License fees should be set at a nominal level so
as not to exclude communities from few resources.

e Integrate Community Radio with Vision 2021.

e Install Community Radio stations in RDA, BARD, and
BRRI and other research agencies according to policy.

e Include Community Radio in “A home a farm project”.

e Community Radio Academy (CRA) should play vital role
for capacity building and coordination.

Writer : Md. Abu Sayem, Regional Farm Broadcasting Officer, Agriculture
Information Service
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